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PPTP - Windows 8 

Introduction 

This guide describes the configuration of a PPTP connection on Windows 8 using the 
Operating Systems built-in client. 
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Step I 

Open the Start Menu and type Control Panel. Click on 
Control Panel. 
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Adjust your computer's settings View by: Category ••• 


Step 2 

Click Network and Internet. 



System and Security 
Review your computer's status 
Save backup copies of your files with File 
History 

Find and fix problems 

Choose homegroup and sharing options 


Hardware and Sound 

View devices and printers 
Add a device 

Adjust commonly used mobility settings 




Programs 

Uninstall a program 



User Accounts and Family Safety 
Change account type 

up Family Safety for any user 



Appearance and Personalization 
Change the theme 
Change desktop background 
Adjust screen resolution 



Clock, Language, and Region 
Add a language 
Change input methods 
Change date, time, or number formats 



Ease of Access 

Let Windows suggest settings 

Optimize visual display 
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Control Panel Home 

System and Security 

• Network and Internet 
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■••{Network and Sharing Center) 

-«r>lltkUeWWNt!tHli5 and tasks I ^Tnnect to a network 
View network computers and devices 



HomeGroup 

Choose homegroup and sharing options 

Internet Options 

Change your homepage Manage browser add-ons 


Delete browsing history and cookies 


Step 3 

Click Network and Sharing Center on the right panel. 
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5e Network and Sharing Center 

® ® - t 5J « Network and Internet ► Network and Sharing Center v Search Control Panel 


_ „ , _ , , , View your basic network information and set up connections 

Control Panel Home 1 r 


View your active networks 

Change adapter settings 

Change advanced sharing Netzwerk Access type: Internet 

settings Public network Connections: If} Ethernet 
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Set up a new connection or network 

Set up a broadband, dial-up, or VPN connection; or set up a router or access point. 

Troubleshoot problems 

Diagnose and repair network problems, or get troubleshooting information. 
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Step 4 

Click Set up a new connection or Network. 


□ 


^ Set Up a Connection or Network 


Choose a connection option 



Connect to the Internet 

Set up a broadband or dial-up connection to the Internet. 


Set up a new network 

t Set up a new router or access point. 



Connect to a workplace 

Set up a dial-up or VPN connection to your workplace. 




Next 


| Cancel 


Step 5 

A wizard to set up a connection or network will be shown. 
Choose Connect to o workplace to set up a VPN 
connection. Click Next. 


_ □ 


(?) [i Connect to a Workplace 


How do you want to connect? 



* Use my Internet connection (VPN) 

Connect using a virtual private network (VPN) connection through the Internet. 






^ Dial directly 

Connect directly to a phone number without going through the Internet. 



Cancel 


Step 6 

Choose Use My internet Connection (VPN). Your already 
active Internet connection is used to establish a new one to 
Relakks. 


(?) Li Connect to a Workplace 

Type the Internet address to connect to 


Your network administrator can give you this address. 
Internet address; 

Destination name: 


pptp.relakks.com 


Relakks PPTP| 



Step 7 

The Internet address to connect to is pptp.relakks.com, 
for the Destination name choose Relakks pptp. 

Click Create. Remember my credentials can be checked if you 
don’t want to enter your user name and password every 
time you connect to Relakks. 


I I Use a smart card 

0 Remember my credentials 

OH Allow other people to use this connection 

This option allows anyone with access to this computer to use this connection. 


Create 


Cancel 
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Control Panel Home 

Change adapter settings 

Change advanced sharing 
settings 


View your basic network information and set up connections 


View your active networks 
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Access type; Internet 

HomeGroup: Joined 

Connections: 5J Ethernet 


P 


Step 8 

Back in the Network and Sharing Center, Click Change Adapter 
Settings in the left panel. 


Change your networking settings 


* 


Set up a new connection or network 

Set up a broadband, dial-up, or VPN connection; or set up a router or access point. 
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Troubleshoot problems 

Diagnose and repair network problems, or get troubleshooting information. 
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Relakks PPTP Properties 


Step 9 

Right click on Relakks PPTP and choose Properties to 
open the Properties for the Relakks PPTR 


Step 10 


General 


Options Security Networking Sharing 


Host name or IP address of destination (such as microsoft.com or 
157.54.0.1 or 3ffe:1234::1 111): 




I 


First connect 

Windows can first connect to a public network, such as the 
Internet, before trying to establish this virtual connection. 


In the General tab, verify that pptp . relakks . com is used as 
the host name. Click the Options tab. 


I I Dial another connection first: 


Privacy statement 



OK 

Cancel 


Relakks PPTP Properties 


General 


Options 

@ Remember my credentials 
Idle time before hanging up: 


Security Networking Shanng 


never 


PPP Settings... 


OK 


Cancel 


Step 1 1 

Check Remember my credentials. Click PPP Settings. 


PPTP - Windows 8 


RELA>I<S 







Page 4 of 6 



Step 12 

Inside the PPP Settings, it is important to have LCP 
extensions enabled and to have software compression 
disabled. Close with OK and go on to the Security tab. 


Relakks PPTP Properties 


General Options 


Security 


Networking Sharing 


Type of VPN: 


Point to Point Tunneling Protocol (PPTP) 


Data encryption: 


Advanced settings 


Maximum strength encryption (disconnect if server declines) v 


Authentication 

O Use Extensible Authentication Protocol (EAP) 


Properties 


(§) Allow these protocols 


P] Unencrypted password (PAP) 

Challenge Handshake Authentication Protocol (CHAP) 

@ Microsoft CHAP Version 2 (MS-CHAP v2) 

y\ Automatically use my Windows logon name and 
password (and domain, if any) 


OK 


Cancel 


Step 1 3 

Change the Type ofVPN to be Point to PointTunneling 
Protocol (PPTP), so the client does not probe for different 
kinds of VPN. Set the Data encryption to Maximum strength 
encryption ( disconnect if server declines). 

In the Authentication context, make sure to have only 
Microsoft CHAP Version 2 (MS-CHAP v2) selected. 

On Windows 8, Challenge Handshake Authentication Protocol 
(CHAP) needs to be deselected. Switch to the Networking tab. 


Relakks PPTP Properties 


General 

Options 

Security 

Networking 

Sharing 


This connection uses the following items: 


□ -a- Internet Protocol Version 6 (TCP/IPv6) 

0 -i- Internet Protocol Version 4 (TCP/IPv4) 

□ File and Printer Sharing for Microsoft Networks 




ient for Microsoft Networks 



Install... 



Uninstall 


Properties 


Description 

Allows your computer to access resources on a Microsoft 
network. 


Step 14 

File and printer sharing should generally be disabled on any 
VPN connection. By disabling these protocols you prevent 
your machine from inadvertently leaking information to the 
Internet. 

Uncheck IPv6 from the list of available network protocols. 
Also uncheck File and Printer Sharing for Microsoft Networks 
as well as Client for Microsof Networks from the list of used 
items and click OK. Finally, enter the last tab, Sharing. 


OK 


Cancel 
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Relakks PPTP Properties 


General Options Security Networking 


Sharing 


Internet Connection Sharing 


^ Q] Allow other network users to connect through this 
computer’s Internet connection 


Establish a dial-up connection whenever a computer on 
my network attempts to access the Internet 

V Allow other network users to control or disable the 
shared Internet connection 


Settings... 


Step 1 5 

If you like to make your Relakks connection available to other 
users available on your machine, check the corresponding 
setting. Otherwise, just close the dialog window by clicking 
OK and return to the Desktop. 

If you enable Internet Connection Sharing you r setup might 
need extra tweaks to make it work. 



OK 

Cancel 



Networks 


View Connection Settings 


Connections 


labsZorg 


Relakks PPTP 



Step 16 

Click the Network icon in start menu (right-hand corner; 
bottom) and a list of available connections will open up. 

Choose Relakks PPTR 


Step 17 

Click Connect. 


© Networks 


o go Kelakks 


Sign-in 



Step 18 

Enter your user name and password. Click OK. 
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Step 19 

Windows 8 is establishing the connection... 




Networks 


View Connection Settings 


Connections 



Iabs2.org 


wj Relakks PPTP 


Step 20 

Relakks PPTP is connected. 


i ~ 

If you experience any problem after using this guide, please check our Problem 
Guide and the FAQ first. An overview of PPTP client settings detailing technical 
aspects a bit more in depth is also available. 

If these documents do not provide enough information for solving your problem, 
visit the online chat or use the Help Wizard to contact the support. 
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